
Logistics & Managed Services
for Demanding Customers



Determined to lead in ethics and 
compliance. Making a difference 

in communities where we operate. 
Using our expertise to transform 

and save lives.

LEADERSHIP IN ETHICS & COMPLIANCE  
We have an obligation to do business honestly, ethically 
and lawfully. Our Compliance program includes the 
Agility Code of Business Ethics & Conduct, anti-bribery 
and competition compliance policies, and a guide to 
international sanctions. 
- Mandatory online ethics, safety and security training 

for employees worldwide – administered by an 
outside party, available in five languages, and includes 
training in U.S. Foreign Corrupt Practices Act and UK 
Bribery Act.

- Independent investigators to handle complaints 
submitted directly or anonymously via Agility’s secure 
ethics reporting website, toll-free global alert lines or 
other means. Whistleblowers are protected.

- Strong internal controls to govern travel and 
entertainment. We perform detailed account 
reconciliation,  transaction review and approval, 
vendor approval and payment, and due diligence and 
training of agents and contractors.

- Labor audits and human rights training for migrant 
workers in countries where we employ them.

VETERANS 
We have raised more than $2.7 million to pay for 
benefits counseling, job training and career placement 
for severely wounded military veterans and to assist
their spouses and caregivers. We founded the Paralyzed 
Veterans Golf Open (PVGO) in 2008 and, through the 
annual tournament, we provide funds for Paralyzed 
Veterans of America’s Operation PAVE (Paving Access 
for Veterans Employment) program. We support the 
USO and, in the UK, BLESMA, and contribute to
organizations devoted to the welfare of veterans and 
active-duty military and their families. For information 
about the PVGO, go to: www.pva.org/pvgo  

OUR COMMUNITIES 
Agility has invested in more than 1,150 community 

projects in 80 countries,  reaching more than one 
million people in need over the past decade. In 

addition to corporate-led initiatives, Agility offers grants 
that enable employees to identify and fund worthy 

community projects. As a member of the UN’s Logistics  
Emergency Team (LETs) initiative, Agility has responded 

to more than 30  humanitarian disasters around the 
world. In the Philippines, Indonesia, Haiti, Pakistan, 

South Sudan, Myanmar and other countries, we have 
deployed  logistics experts and provided trucking, 

warehousing, distribution and other services to support 
the humanitarian community during major emergency

response operations.

The Agility Code of Business Ethics & Conduct 
is available at www.agility.com



Your Logistics. Your Success. 

The difference between success and failure is in the supply chain. Is it built 
right? Is it efficient? Do you trust it? Can it handle the unexpected? Does it 
improve your performance? Did you get what you paid for?  

Agility Defense & Government Services (DGS) is a leading provider 
of logistics and managed services to governments, businesses, 
international organizations and relief groups around the world. We 
provide logistics services, supply chain solutions, project management 
and consulting to customers in Africa, the Americas, Europe, the 
Middle East and Asia. Our work often involves hard-to-do jobs in 
challenging environments. Wherever we are, we help customers control 
their costs, improve productivity and achieve peak performance.

“Agility taught us to embrace contractors in the  
deployed environment rather than tolerate them.” 

 – J4 Permanent Joint HQ, UK MoD



WHO WE SERVE
We work for demanding customers.
■ Government and defense agencies

• US, UK
• Australia, Denmark, Estonia
• Bosnia, South Africa 

■ Oil & gas majors
■ Commercial businesses
■ International institutions

• Humanitarian agencies
• Peacekeepers

■ Relief groups & NGOs 

WHY THEY LIKE US
We have a global footprint in more than
100 countries that allows us to scale up 
and move quickly.  We have the brains,
technology and experience to build reliable, 
efficient supply chains and deliver services
in conventional and difficult environments.
We know how to manage: projects, partners,
vendors, timelines, cost. We are creative 
and flexible. We do what we say we’ll do.

WHAT WE DO
3PL & 4PL Logistics Services
• Freight management
• Vessel & aircraft charter
• Deployment coordination
• Customs clearance
• Disposal & reverse logistics
• Base operations
• Maintenance & repair
• Bulk fuels storage
• Fuel terminal management
• Heavy lift & cranes

Supply Chain Solutions
• Warehousing
• Inventory management
• Transportation & distribution 
• Sourcing & procurement
• Commodity management
• Specialized procurement & FDS

Managed Services & Integration
• Logistics consulting & planning
• Project management
• Expeditionary logistics
• Fleet management
• Household goods programs
• Fast field medical

“Agility gave us an almost embarrassing budget  
surplus through savings in disposal and transport.”

 – Australian task force commander



How We Help Customers

PROJECT MANAGEMENT 
We designed and manage the world’s largest single-source 
household goods contract for the UK Ministry of Defence. 
We have exceeded all KPIs and delivered massive savings 
for the MoD, which has made our work a centerpiece of its 
larger logistics transformation effort and brought Agility 
DGS on to handle logistics for heavy lift, chemicals, fuels 
and expeditionary logistics.

LOGISTICS MANAGEMENT SERVICES 
We analyze, design, plan and execute logistics services 
for oil and gas capital projects on behalf of one of the 
world’s largest energy majors.

BULK FUELS & TERMINALS 
We own and operate Guam Tristar Terminal, providing 
bulk fuel storage and distribution to the U.S. military, 
Guam Power Authority and commercial customers.

3PL SERVICES 
We manage warehousing, distribution, freight forwarding, 

customs clearance, consolidation, kitting, labeling, cargo 
tracking,  inventory optimization, security, re-export, 
disposal, re-sale and leasing of goods for commercial 

customers, government agencies, international institutions 
and relief groups. 

LIFE SCIENCES & FAST FIELD MEDICAL 
We manage urgent shipments of biological samples, 

perishables, sensitive medicines, medical & scientific 
equipment to Africa for a publicly funded research 

organization. We also source, deliver, construct, 
stock and maintain turnkey medical clinics and 

“hospitals in a box.”

EXPEDITIONARY & DEPLOYED LOGISTICS 
We source, procure, store and deliver critical supplies for 

military deployments peacekeeping and humanitarian 
missions, relief efforts, disaster recovery and long-term 

development initiatives. We deliver cargo and fuels, and offer 
heavy lift capability for deployments, along with life support 

services and mobile infrastructure for those in the field.



 
 
 

Find out what Agility Defense & Government Services can do for you.

dgs@agility.comwww.agility.com  
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