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Challenges of managing temperature sensitive
products in India

The global Life Science sector is continuously growing with emerging markets
offering numerous opportunities. Many global pharmaceutical companies have a
wide base of contract manufacturers (CMOs) in India. Besides extreme tempera-
ture and humidity conditions at origin and in transit, complex Government and
Customs requirements and an increased focus on Good Distribution Practices are
some of the main challenges.

Although standards and regulations are improving globally and will strengthen
pharmaceutical supply chain integrity, major changes will take time. How can
pharmaceutical manufacturers bridge the gap between these global supply chain
challenges and increasingly personalized patient therapies?

Agility’s Life Science solution for the Indian market

The in-depth understanding of the customer requirements as well as of local
challenges combined with our willingness to invest have allowed us to create a
solution that answered the specific requirements of the pharmaceutical industry
by providing a range of services, including: storage in multiple temperature zones,
cold chain solutions, reverse logistics, and advanced tracking and tracing tech-
nologies which ensure total supply chain visibility and reporting on merchandise
flows across all modes of transport.

Agility’s expertise in India include just in time multiple markets access for highly
time sensitive Product Launches. We create visibility & control on global flows by
implementing Control Tower Concept of Operations. We optimize costs while
ensuring product quality and temperature control with innovative LCL
consolidation services.

The Agility Life Science solution for the Indian market reduces costs, minimize
risks and ensure product integrity by offering better insight into supply chain
flows.

Services designed for the
Indian market

= Pharma Competence Centre in
Mumbai, India

= GDP compliant Air, Ocean, Road
Freight transportation

= Experienced in Product Launches
= Control Tower Concept of Operations

= Weekly Ocean console India to Europe
& US via GDP certified facility at
Nhava-Sheva, India

= CHA & Dangerous goods certified

= C-TPAT compliant offices and vehicles
for collection & distribution

= Active & passive packaging solutions

= SO 9001:2008; 18001:2007;
14001:2004 certified

= JATA member
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