Indonesia

FACTS - INDONESIA
Major Offi ce Locations

Ports Served

Bandung, Denpasar, Balikpapan,
Jakarta, Jogjakarta, Medan,
Semarang, Solo, Surabaya

Jakarta, Semarang, Surabaya, and
Medan

Airports Served
CGK, SUB, DPS, MES, SOC

Warehouse Space
100,000 sqm
Certifi cations
ISO 9001, ISO 14000/1,
OHSAS/Health Safety - 18001

Head Offi ce
PT. Agility International
Secure Building Unit # C
Jl. Raya Protokol Halim Perdanakusuma
Jakarta 13610
Indonesia
+62 21 2852 9000

About Agility
Whether by road, ocean or air, customers across Indonesia rely on Agility to
handle their distribution to keep commerce flowing. Our bonded warehouse

Services
Freight forwarding
(air, ocean, road)

at Indonesia’s Cengkareng Airport provides customers with a secure

Warehousing & distribution

environment while meeting documentation and regulatory requirements.

Customs clearance

Our contract logistics customers include companies in the automotive,
chemical, electronics, fashion, food supplements, manufacturing, and
home appliance industries. As a leading logistics company, Agility is a
trusted resource for inbound and outbound shippers of air and ocean
freight, including origin consolidation management. We are also able to
offer a wide range of solutions to support project logistics in the oil and gas,
mining, and industrial sectors.

Project logistics
Fairs & events logistics

Thailand
Customer Examples
Improving sales for hard disk drive manufacturer with on-time deliveries
With a reputation as one of the largest computer hard disk drive manufacturers in the world,
on-time delivery is a critical factor of the company’s success. That’s why the company entrusted
the important task of managing their supply chain to Agility due to our proven expertise and
strong experience in global supply chain management.
Agility manages their inbound air freight shipments from Thailand and Malaysia and
distributes them to 15 countries within Europe using a combination of air, ocean and road
freight. We set up a regional control tower in the Netherlands to monitor all inbound
shipments and provide the customer with a central point of contact.
To give the customer seamless visibility to all shipments, Agility implemented our proprietary
‘track and trace’ system that is electronically connected via EDI to the customer’s in-house
Oracle and Compass system to provide real-time shipment updates. These services have
enabled the company to become more nimble in responding to global demand and improved
their sales.
Protecting the world’s supply of hard drives from fl ood waters in Thailand
Severe flooding in Thailand in 2011 jeopardized production for one of the world’s leading hard
drives manufacturers, an Agility customer since 2000. As the waters rose, Agility teams began
moving goods for the customer and its vendors to Agility's customs-licensed warehouses located
within a free zone inside a flood embankment 70 kilometers away. Agility worked with the
customer on a plan to slow and then halt production at the main facility and move machines,
parts and goods out before the water reached them.
The first challenge was to streamline the supply chain by kitting parts and transporting them
to hard disk drive production lines in three other locations. After the customer shut down
production, it needed to move heavy machinery to a maintenance facility in another
province. Parts and machinery left inside the factory were submerged in two meters of water
and could only be reached and lifted using pontoons. Agility floated the equipment out of
the factory and onto trucks, returning the machinery once the floodwaters subsided.

Cross-border trucking service opens new routes in Southeast Asia
Agility pioneered road freight transportation across the ASEAN region by developing an
integrated trucking network that links major cities, ports and airports to one another and to
major destinations in China. Agility gives customers the flexibility of new routes, visibility,
security, additional capacity and the option of combined land, air and sea transportation for
raw materials and finished goods.
Regular road service connects Vietnam and Cambodia with Malaysia, Singapore, Laos and
Thailand, offering customers up to 40% savings compared with air freight. In addition to
offering transportation within the region, Agility offers customers a truck-air solution when
faced with air export capacity bottlenecks in Southeast Asia.
Agility’s fleet is equipped with the latest GPS technology and in-container cameras connected
to a command center in Bangkok.
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